



Sent: Friday, April 21, 2017 4:06 PM
To: All LVH-LV Area
Cc: SELECT_CLASS_2017; SELECT_CLASS_2018; LVH-H_MGMT_COUNCIL
Subject: Service Star, DAISY Award and more
 
  
Get 15% off Phantoms Playoff Tickets 
Discounted tickets for games this Friday and Saturday night. 
LVHN–Mack Boulevard Blood Drive Scheduled 
Register online to donate blood on April 24. 
Spring and Summer Dress Code Policy 
Review the list of warm weather work attire. 
April Service Star Recipients Announced 
Colleagues from LVH–Pocono honored. 
 
Watch LVHN’s First Obstetrics Commercial 
It promotes LVHN’s Pregnancy and Newborn Services. 
January DAISY Award Winner Announced 
Meet critical care nurse Chantal Branco, RN. 
SELECT Candidates Tour LVHN 
Medical school candidates are touring LVHN campuses. 
Information on LVHN Weekly is for LVHN colleagues only and cannot be accessed on smartphones or 
computers outside of LVHN's network. 
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DISCOUNTS AND PERKS
Get 15% off Phantoms Playoff Tickets
BY EMILY MITCHELL · APRIL 17, 2017
LVHN colleagues have the chance to get discounted
tickets to the first two American Hockey League
(AHL) division semifinal playoff games between the
Lehigh Valley Phantoms and the Hershey Bears at
PPL Center this weekend.
The exclusive offer calls for 15 percent off available
seats in sections 101 to 121, the entire 200 level and
the Club area for Friday and Saturday’s games (April
21 and 22), which both begin at 7:05 p.m.  Click on
our special offer now and use promo code PTLVHN






Get 15% off Phantoms Playoff Tickets – LVHNDaily
http://daily.lvhn.org/...NS6AMDG7QTK&trk_contact=TJC1NK16EPBMB8D0ER1PFTVUIC&trk_sid=OO5L9B3T23L58D660O1KAJF6GO[4/21/2017 4:23:59 PM]
This is the first time the Phantoms have qualified for
the AHL postseason since moving into PPL Center in
2014. Fans are asked to wear Phantoms orange to the games as the hope is to create an “orange out”
effect around the arena.
The third and fourth games of the best-of-five series are scheduled for Hershey’s Giant Center
Wednesday, April 26 and Saturday, April 29, if necessary.  If a fifth and deciding game is necessary, it




Give Blood April 24 
PREVIOUS STORY
A Fighting Chance for Isabella and Gianna and Your Chance to March for Babies
LEAVE A REPLY
You must be logged in to post a comment.
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NEWS
Give Blood April 24
BY TED WILLIAMS · APRIL 19, 2017
LVHN and Miller-Keystone Blood Center make it easy
for you to give the gift of life. Visit giveapint.org/LVHN
to sign up online for an upcoming blood drive at the
various LVHN locations. Simply choose the date and
time you wish to schedule, print your ticket and bring
it to the drive. 
By signing up online, you save time and are rewarded
by earning points for each donation you make through
the LifeSaver Rewards Program. These points can be
redeemed for a variety of gifts at the online shop. You
also can attend any blood drive without signing up
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Tags:  Blood Drive
 RELATED CONTENT
save a life in April.
April 24: LVHN–Mack auditorium, 7:30 a.m.-12:30
p.m.
To reserve an appointment, visit giveapint.org/LVHN. Walk-ins also are welcome at these blood drives.




Don’t Know What to Wear This Spring and Summer? 
PREVIOUS STORY
Get 15% off Phantoms Playoff Tickets
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28 FEB, 2017
Give Blood March 7, 14 and 30
26 JAN, 2017
Give Blood Feb. 2 and 27
29 DEC, 2016
Give Blood in January
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NEWS
Don’t Know What to Wear This Spring and Summer?
BY ADMIN · APRIL 19, 2017
The warm weather has finally arrived. That means it’s
time to break out the lightweight attire. While some
things you love to wear this time of the year are suited
for beach and outdoor activities, they are not appropriate
for colleagues to wear while working at LVHN.
Our standards of dress and grooming must remain
professional at all times. Why is this so important? The
image we convey to our patients, their family members
and our community is critical in their perception of us
and the choices they make about where to receive care.
Everyone wants to be cared for and served by the most
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Tags:  dress code
Safety is also of utmost concern. Footwear needs to be
safe so that it doesn’t put colleagues at risk for slipping and falling.
As you make daily clothing choices this season, please remember that colleagues are not permitted to
wear these items in any department:
Flip flops and thong sandals
Spandex, clinging or sheer fabrics





Additionally, tattoos should be covered. You can review the full dress code policy on the human
resources website. The policy also outlines appropriate business casual attire (if your department has an
approved practice). If you have a question about what is and isn’t permissible to wear to work, ask your
supervisor or human resources consultant.
 Share
Print Email




April 2017 Service Star 
PREVIOUS STORY
Give Blood April 24
LEAVE A REPLY
You must be logged in to post a comment.
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STORIES ABOUT COLLEAGUES
April 2017 Service Star
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Service Star of the Month – April 2017
Danielle Deitrick, DO, Lori Wielgus, RN, John Polishan, RN, Gina Reider, RN, Patricia Frazier, RN,
Troy Serfass and Robert Wallen, MD, LVH–Pocono
Emergency department (ED) colleagues were caring for a young boy at LVH–Pocono when the child’s
condition began to decline. Emergency medicine physician Danielle Deitrick, DO, and Lori Wielgus, RN,
were providing care that early morning when Deitrick made the determination the child needed specialty
care. Because the boy had an existing relationship with a physician in Danville, the family requested a
transport there.
Heavy snow blanketed the region that morning and was expected to continue throughout the day. With
MedEvac flights grounded and roads nearly impassable, colleagues needed to think fast to enact a plan
to get the child to his destination safely.
John Polishan, RN, and Acting Emergency Department Manager contacted Suburban Ambulance to
request an escort for the transport due to the hazardous road conditions. With a state of emergency in
effect, colleagues were concerned the ambulance might have trouble getting through the heavy snow.
Gina Reider, RN, Acting Director Emergency Services and Critical Care and Patricia Frazier, RN, Acting
Director of Nursing were notified of the situation and quickly sprang into action. Troy Serfass, Manager
Safety and Security contacted the Monroe County Control Center to notify them of the emergent
situation and to request support from PennDOT. Minutes later, he was speaking with a lieutenant at the
Pennsylvania State Police in Swiftwater and Hazleton, who offered additional manpower and
assistance. 
April 2017 Service Star – LVHNDaily
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The transport needed approvals from each PennDOT jurisdiction through which it would pass. With the
clock ticking, the team decided to gain approval directly from Harrisburg to avoid further delay. In the
meantime, the National Guard confirmed it would also provide assistance.  
“Colleagues began coordinating details at 8:20 a.m.,” says nominator Elizabeth Wise, LVH–Pocono
Acting President. “By 9:50 a.m., Suburban Ambulance was at the ED securing the patient for the long
trip north. And at 10:27 a.m., the child was on his way thanks to a caring group of colleagues determined
to arrange safe passage on a dangerously snowy day.”
Next Steps
Nominate a Service Star
Congratulate these nominees:
Jasmine Rooks, Dale and Frances Hughes Cancer Center, LVH–Pocono
Rooks is a medical assistant who recently lost everything in an apartment fire yet still came to work on
time and with a smile. While shopping with her mother, she assisted in an emergency situation by
performing CPR that resuscitated a young girl who had no pulse.
Mary Jo Cimino, Inpatient Physical Therapy, LVH–Pocono
Cimino used out-of-the-box thinking to assist a patient with impaired communication and mobility. She
placed a tapping call bell in an optimal position so the patient could “ring” for help. She also gave him a
pointer he could control with his mouth to spell out words he was trying to communicate.  
Elizabeth Day, Dale and Frances Hughes Cancer Center, LVH–Pocono
Day intervened for a patient whose pain medication required prior approval. After learning the
authorization company was closed for the weekend, she requested a new script that could be filled
without prior authorization. She then coordinated with the patient to switch the scripts so the woman
could have pain medication for the weekend.  
Mike Jabbour, Facilities, LVH–Pocono
Jabbour received a note of thanks from a grateful patient who credits him with getting her safely to her
car without falling in icy conditions. The patient walks with the assistance of a walker and was having
trouble navigating the winter weather conditions.
Alex Irizarri, Patient Access Center, LVH–Pocono
Colleagues praise Irizarri for helping make their jobs easier. After finding a wallet dropped in the
Walmart parking lot, he looked inside to find the name of its owner. Inside was an insurance card with a
patient name he recognized. He brought the wallet to the pediatric office so it could be returned to its
owner.
Kathy Walls, Surgery, LVH–Pocono
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Tags:  Service Star service star of the month
After a patient was rushed to surgery, Walls took the family to the reception area to explain what was
happening and later escorted them to the patient’s room. The family was from out of state and needed to
travel on the interstate. Walls advised them of an accident on I-80 and gave them directions around it.
Mark Wallingford, Pharmacy, LVH–Pocono
Wallingford helped fill a colleague’s prescription who had just been discharged from the ED with an
acute illness. Pharmacies throughout the area were closed due to the Thanksgiving holiday, so the
hospital pharmacy was the colleague’s only remaining option. Colleague prescriptions are not normally
filled at night, yet Wallingford found a way to manually fill it and asked the colleague to return another
day to pay.
Catherine Pena, Immediate Care Center, Tobyhanna
One evening a distraught patient arrived at the Immediate Care Center 10 minutes before closing.
Rather than turning her away to the ED, Pena worked to comfort the patient who was having an anxiety
attack and quickly registered her so she could be seen.
Anne Marie McFarlane, Immediate Care Center, LVH–Pocono
McFarlane is a team player who works in a shared office space with two other practices. When a patient
from an adjoining practice needed a medication refill, McFarlane worked with the doctor to get the
prescriptions sent electronically to the patient’s pharmacy.
Alfonso DeSanto, Pharmacy, LVH–Pocono
A pharmacist in Hawaii contacted DeSanto to transfer a prescription for a colleague on vacation. The
colleague’s prescription was filled within an hour due to DeSanto’s quick action. The Hawaiian
pharmacist also noted what a nice person he was to deal with.
Walter Burch, Information Technology, LVH–Pocono
Colleagues rely on Burch’s expertise, efficiency and knowledge to get their work done. He patiently
explains technical information and responds to requests to help fix computer problems, including a









LVHN Exclusive: Ozuna Concert Pre-Sale Tickets 
PREVIOUS STORY
Don’t Know What to Wear This Spring and Summer?
30 MAR, 2017
Service Star of the Month – March 2017
16 FEB, 2017
Service Star of the Month – February 2017




Service Star of the Month – January 2017
LEAVE A REPLY
You must be logged in to post a comment.
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NEWS
Television Commercial Promotes LVHN Pregnancy and Newborn
Services
BY SHEILA CABALLERO · APRIL 20, 2017
They came with diaper bags, baby bottles and children in tow. Then came makeup, lights, camera and
action. And by the end of the all-day production shoot a handful of Lehigh Valley families were ready for
the limelight as the stars of LVHN’s first obstetrics television commercial. Now the public is getting its
first peek at the television debut of our “Between Before and After” storyline featuring local families and
colleagues promoting our pregnancy and newborn services.
The emotional storyline celebrates the life-changing joy a new baby brings. It also promotes LVHN’s
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And the 30-second spot airing on select cable channels.
 Share
Print Email




Future Medical Students Take a Second Look at SELECT 
PREVIOUS STORY
LVHN Exclusive: Ozuna Concert Pre-Sale Tickets
25 SEP, 2015
Groundbreaking Marks Start of Specialty Care
Pavilion Construction at LVH–Muhlenberg
27 MAY, 2015
New Pavilion Will Bring Births, Rehab to LVH–
Muhlenberg
LEAVE A REPLY
You must be logged in to post a comment.
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NURSING
Chantal Branco, RN, Receives DAISY Award
BY JENN FISHER · APRIL 21, 2017
Every month, LVHN honors a nursing colleague with a
DAISY Award, a highly coveted award that recognizes
nurses who exhibit exceptional levels of care,
compassion and professionalism. Read about our
January DAISY Award recipient, Chantal Branco, RN.
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Nomination excerpt:
“During the first days of my orientation in the critical care internship, Chantal demonstrated expert
nursing behaviors, and compassionate care. In particular, there was a patient whose husband brought
her to the ER when she became unresponsive after a period of not feeling well for over a week. This
patient was transferred to our unit and was placed on a ventilator.
During the patient’s stay, her lung function was not improving. Chantal reviewed interventions with the
physicians and discussed with the family the plan of care and what to anticipate in terms of tubes,
machines, and what the patient would look like when she came out of the OR to be cannulated for
ECMO. Chantal was proactive in this patient’s care, and in what direction medical interventions should
go. She often relayed to the family what current research trends were shown to improve patient
outcomes. I witnessed this family become very tearful prior to the patient going to the OR, but they were
calm and courageous when the patient returned to the room because they knew what to expect.
Her attention to detail did not stop with her nursing interventions and care. Chantal also took the time to
update the patient’s nail polish because it was obvious that this was important to the patient. The family
was appreciative of the gesture of normalcy.
As an orientee, I feel truly blessed to have Chantal as a preceptor. She is an excellent role model and
resource for the novice ICU nurse, and a compassionate coordinator of care for both patients and their
families.”
How DAISY Awards are selected and celebrated
Each month, Professional Excellence Council members who serve on the Award Team will select a
DAISY Award recipient from nominations submitted by colleagues, patients, families and/or volunteers.
After a recipient is selected, a surprise, short ceremony at the colleague’s unit or department is held and
the recipient is presented with a certificate, a DAISY Award pin, a specially-carved stone statue (“The
Healer’s Touch”) and cinnamon rolls. (Read more about the cinnamon rolls connection to the DAISY
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 RELATED CONTENT
Award.)
How to nominate a colleague
If you work with an exceptional nurse, or have been a patient or a patient’s family member who
experienced care from an exceptional nurse, consider nominating her or him for a DAISY Award. Learn
more and complete the short nomination form or visit LVHN.org/daisyaward.
Magnet Evidence: Structural Empowerment
SE11
Magnet organizations recognize the contributions of nurses. LVHN’s participation in the DAISY Award





Future Medical Students Take a Second Look at SELECT
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14 FEB, 2017
DAISY Award Recipients for November and
December
12 JAN, 2017
LVHN Celebrates Three DAISY Award
Recipients
5 OCT, 2016
DAISY Award Recipients for June and July
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NEWS
Future Medical Students Take a Second Look at SELECT
BY ADMIN · APRIL 20, 2017
How do medical students decide which program is best for them? They take a second look at the
schools where they’ve been admitted.
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South Florida (USF) Health Morsani College of Medicine will tour various LVHN locations, including
LVH–Cedar Crest and LVH–17th Street. SELECT faculty and staff will host candidates during two days
of tours, panel discussions and informal meet and greets.
SELECT is a unique medical program that pairs two years of classroom learning on USF’s Tampa
campus with two years of clinical experiences at USF’s Lehigh Valley campus. Our program continues to
grow and attract top candidates throughout the nation. We are committed to building on the success of
this program and are excited about our role in educating future medical leaders.  Please give these
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